
 

- FAQ - 

PRICING MODEL ENHANCEMENT 

 

PART I PART I - INDIVIDUAL BOOKINGS MANAGEMENT (FIT) 

ENRICHED “EXPERIENCES”: 

 

Can Bella Guests choose their cabins category? 

Bella Guests have the option of choosing their cabin type but do not have the option to select a 

specific cabin number. Guests can choose from the following cabin types Balcony (BB), Ocean view 

(OB) or Interior (IB). Guests booking the Bella Experience will be assigned to a “Guarantee Cabin” 

in the chosen category. 

 

When will Bella Guests receive confirmation of their assigned cabin number? 

MSC Cruises will assign the cabin at least 4 days prior to departure. 

 

Which experiences include the option to move a cruise for free? 

The free cruise move is now part of the benefits included in Fantastica and Aurea experiences, as 

well as MSC Yacht Club.  

 

Which changes are allowed with the free cruise move? 

The free cruise move is only available for guests who wish to postpone their cruise within a three-

month period from the original sail date. Guests can opt to postpone to a future date and / or 

change destinations.  The free cruise move must be requested up to 1 month prior to the original 

departure and the new cruise must take place within three months from the original sail 

date. Payment terms will apply according to the new cruise dates: If the new cruise price is higher 

than the original one, the difference in price will be borne exclusively by the passenger. If the new 

cruise price is lower than the original one, no reimbursement will be given to the passenger. 

How can the free cruise move be performed? 

The free cruise move can be performed only through our Contact Center. 

 

Do you confirm Fantastica guests will keep their selected cabin assigned? 

Yes, we will keep the selected cabin assigned. If, for any unexpected operational reason, we need 

to change the cabin (excluding “travel with”), we will grant a cabin category upgrade. 

 

What’s new for MSC Yacht Club guests? 

MSC Yacht Club Guests will now benefit from the Premium Extra Drink Package which increases 

the value of included drinks up to $15. The Premium Extra Drink Package offers an extensive variety 

of frozen and classic cocktails, premium brand spirits, liqueurs, and cordials. It also includes a 

varied selection of wines and champagne by the glass, a 25% discount on bottles of wine and 

champagne purchased on board, and our entire selection of draught, craft and bottled beers, 

sodas, fruit juices, mineral water, energy drinks, coffee (latte, espresso, cappuccino, etc.), hot 

chocolate and teas.  



Will the Premium Extra Drink Package be available to all MSC Yacht Club guests from 

November 15th? 

Yes. Starting from November 15th the new premium extra drink package will be granted on board 

to MSC Yacht Club Guests regardless of their booking date. For example, on a 7 nights cruise 

starting the 13th of November, all MSC Yacht club guests will be able to enjoy this benefit from the 

15th of November for the remainder of their cruise. 

 

DISCOUNTED PACKAGES INCLUDED IN THE “EXPERIENCES”: 

 

When can my client purchase these additional items? 

Discounted packages can be purchased immediately upon booking your client’s cruise and will be 

available in the booking flow. If your client decides to buy a package at a later time the packages 

will be bookable through the Contact Center only. 

 

What cancellation rules apply to the new packages? (Specialty Restaurants and Aurea Spa)? 

There are no cancellation penalties for any of these packages. 

  

Can these packages be refunded? 

Yes. If the package has been purchased through our travel partners, the refund is available at any 

time before the cruise departure. If the package has been purchased directly on our website with 

a credit card, the refund can be done on the credit card up to 2 days before the departure date. 

After this date, the client needs to call the Contact Center to request the refund. 

 

When a price list becomes closed, will the client still be able to book these 2 packages? 

Yes, the packages are always bookable through our contact center. 

   

Can clients booked before the 15th of November purchase these new packages? 

No, they can purchase the other regular prepaid packages. 

  

How will the 10% discount on the Aurea Spa be applied? 

It will be applied on board to all purchases made by Aurea Guests. 

   

Are all guests staying in the same cabin required to book the dedicated specialty restaurant 

and/or SPA package?  

These packages, when booked, must be booked for all guests in the same cabin. They can’t be 

purchased individually. Please note that the SPA package is available only for adults and children 

ages 12-18 (infants and children under 12 are not required to book a package). 

 

CABIN CATEGORIES: 

 

What is the difference between “Obstructed View” and “Partial view”? 

A cabin with an “obstructed view” has a lifeboat view. A cabin with a partial view is under the 

shadow from a higher deck.  

  

What is an Infinite Ocean View Cabin (VL1 or VL2) and on which ship can this be booked?  

This cabin category is only available on-board World Class (MSC World Europa). The Infinite Ocean 

View cabin features a panoramic sliding window that turns into a glass balustrade when open 

(Veranda). This cabin category is available both on low (VL1) and medium (VL2) decks. 



 

What is a Balcony Aurea Cabin?  

Aurea Guests will always be accommodated in a Suite or in select Balcony cabins located in the 

best location of the ship with easy access to the Aurea Spa. The deck location and the cabin size 

may vary per ship.  

 

Do you still offer Family Cabins? How should I proceed to book a family of up to 10 people?  

The booking code for Family Cabins will no longer be used. A family of up to 10 will be able to book 

connecting cabins according to their needs.  

 

COMMERCIAL: 

 

What happens to bookings confirmed before this pricing model enhancement?  

All benefits offered at the time of booking, prior to the pricing model enhancement, will be granted 

as confirmed.  For example, Aurea Guests who confirmed their booking prior to November 15th, 

2021, will be granted the Easy Drink Package and Well-being Package onboard regardless of their 

cruise date. 

 

Does this enhanced pricing model apply to all cruises on sale? 

Yes, starting from the 15th of November, all cruises will migrate to the enhanced pricing model and 

associated new cabin categories. 

 

What happens to clients who move their cruise once your pricing model is enhanced? 

Clients moving their cruise will be required to pay the standard cruise move fee in accordance to 

their original booking. When moving their cruise, even if their booking has been confirmed prior 

to the enhanced pricing model, Clients will receive the new benefits associated to the selected 

experience. 

 

What happens to clients confirming a new booking with their FCC voucher? 

When booking a new cruise with their FCC voucher, Guests will benefit from our enhanced pricing 

model (new benefits included in the experiences, wider cabin choice). 

 

What happens if my client asks for a cabin change prior to their cruise? 

Your client will pay the difference between cabin categories. 

For example, if the client originally booked a Deluxe Balcony on low decks (BR1) and decides to 

change cabins to a Deluxe Balcony on a higher deck (BR3), the client will need to pay the price 

difference between the 2 categories.  

If the client decides to change to a lower priced cabin category, standard Terms & Conditions 

applies.  

 

Will the ticket be re-issued after the 15th of November? 

No, the E-ticket will not be issued again.  

 

Will there be a period during which your booking systems won’t be available?  

Yes, our B2B booking systems will be unavailable to our travel partners on the 14th of November 

from [2:00AM] to [9.00AM] CET. 

 



PART I PART II - GROUPS BOOKING MANAGEMENT: 

 

The new pricing model has a greater number of categories. Will all these cabin categories be 

available in the Group Quotator? 

Yes, except categories with limited availability in terms of cabins. 

 

In which experience are multiple cabins available?  

Multiple cabins are available in the Fantastica experience. The Bella experience will be available for 

groups on a double basis only.  

 

Will cabin numbers already allocated prior to November 15th remain the same?  

Yes, existing bookings are confirmed and will keep the same cabin number, unless there is a 

technical constraint when migrating to our enhanced pricing model.  

Available allotment will be transferred on a guarantee basis to new categories and prices will 

remain the same. 

 

Can the cabin number change before embarkation?  

Yes, for categories different from Bella remaining in the available allotment, we will guarantee only 

the deck and cabin size according to the cabin category optioned. For such categories there will be 

both real and guarantee cabins as today. Cabin number could change before embarkation (if 

necessary). 

 

Will the “cruise move” functionality be available for groups? 

The booking flexibility will be available only for individual bookings. Eventually it may be extended 

for groups but only as a promotion. 


